
CapTel user
Hearing aid user
Hearing loss: Severe/Profound

Before I got the CapTel I would miss a lot of words so didn't
understand everything. When people called, even when I first
got the CapTel I would just try to hear what people were saying
but when I reviewed the caption. I saw that I had missed a lot.
Now when I talk to someone I understand what they want.


